Large Public University in California

Customer Profile
9,500 extensions
525 trunks
22 sites
72 channels to voice mail system
10 ACD groups with 72 ACD agents

Needs
Scalable system to support ongoing growth
Ability to network 22 sites together
Allow for gradual migration to VoIP based on available budget and other resources

Solution
Aastra MX-ONE® TSE (Telephony Server) 3.2
Capacity 12,000 ports
46 LIMs
Distributed architecture with multiple LIMs located
in several geographical locations

“When faced with the option of doing
a ‘fork-lift’ upgrade or performing a
software and minor hardware upgrade to
the system, it was a no-brainer.”
PBX engineer
Major California public university

United States
Education and Research

This public university was opened in 1965 and has grown
to an enrolment of over 16,000 students and over 500
faculty members. In 1984, the University invested in a
MD-110 system and continued to upgrade it over the
next 30+ years. Facing the need to expand the system’s
capabilities as well as perform a major upgrade to the
core campus network, the University began an evaluation
of replacement options in 2008.
The University chose to upgrade from their MD-110 to
Aastra’s MX-ONE® Telephony Server. “We were essentially
able to keep all existing services, functions and telephones
intact and add the additional capabilities that come with
MX-ONE,” said one PBX engineer from the University. “Our
users didn’t need to be retrained on new equipment and
services; in fact, most of them were unaware there was
even a major upgrade performed to the system.” Working with the network engineers, they designed a network
that met both Data and Telecom needs. Telecom was
able to obtain a highly stable and robust network to link
their 22 different sites. The networking group received
additional funding for their project as well as the added
benefit of having the core network on 48-volt DC power
plants. They recently linked the remote sites entirely over
the campus data network, eliminating dedicated circuits
only used for phone calls. This gave the remote site badly
needed additional bandwidth and allowed removal of
some older fractional T-1 units.
The gradual transition to VoIP and SIP allows the University to work within the constraints of a severe budget
shortage. Rather than being forced to replace the entire
phone system and inconvenience all of their users, they
performed a smaller-scale software/hardware upgrade
and can make the rest of the transition at their own pace
and within budget constraints.

Key Benefits
Shared data and telecom network provides economies of scale
Improved back-up power life from 10-15 minutes to
10-24 hours by utilising DC power plants in lieu of
UPS units
No re-training needed for end users – they didn’t
even realise a major upgrade had happened
Data network to link remote sites, eliminating dedicated circuits used only for voice

